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ErgoProtect™:

Al-Powered Ergonomic Insights. Delivered Securely, Anywhere.

Real-Time Ergonomic Assessments From
Amtrust’s Risk Control Experts

ErgoProtect™, powered by TuMeke, allows our Risk Control
consultants to perform ergonomic evaluations remotely in real time.

Leveraging mobile technology and ergonomic artificial intelligence, AmTrust’s Risk
Control Consultants can now perform ergonomic evaluations remotely in real-time.

The Al technology breaks down a worker’s task by body part (trunk, neck, lower arm and
upper arm), allowing our consultants to provide short-term and long-term corrective
actions to help prevent worksite injuries.

This new service quickly connects customers to our risk control consultants while
ensuring outstanding, timely service.

How Does ErgoProtect™ Work?

1. Clients take a video of their worksite processes on their mobile devices.

2. AmTrust Risk Control will email a link to a secure video transfer website for clients to
upload their videos.

3. AmTrust Risk Control will upload the video to TuMeke’s Ergonomic Al platform and get an analysis in minutes .

4. AmTrust Risk Control will schedule a meeting with the policyholder to review the ergonomic analysis and discuss corrective
actions to mitigate the ergonomic risk factors.

Your Privacy is Our Priority

We take your privacy seriously. The AmTrust Risk Control Consultant can’t see anything on the policyholder’s mobile device. Furthermore,
there is no need to download an app or any software. Simply click the link provided by text/email. Please contact our Risk Control Knowledge
Center at 888.486.7466 for any concerns regarding our attempts to complete an ergonomic evaluation, including confirmation that the
attempt was not a hack/phishing attempt.

Ready To Get Started?

For more information, contact your AmTrust Risk Control Consultant. Additionally, you can contact AmTrust Risk Control via the following
methods.

Email: AskRC@amtrustgroup.com or call: 888.486.7466
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Frequently Asked Questions About
ErgoProtect™

Q:
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What technology is needed to use this service?

A: The only thing needed is a mobile device or tablet with a camera.
Tumeke’s ergonomic evaluation technology is compatible with both
Android and iPhone devices.

Do I need to download an app?

A: There is no need to download an app or any software. Simply click
the link provided by text to upload your video.

How long will the ergonomics evaluation take?

A: The Policyholder only needs to shoot a video from 30 seconds up to four minutes.

How quick is the turnaround before I receive the results/report?

A: Results can be reviewed within 24-48 hours upon receipt of the video and depending on scheduling availability.

How do I confirm the call, text or email to complete an ergonomic evaluation was from an AmTrust Risk Control
Representative and not a hack or phishing attempt?

A: Please call AmTrust Risk Control Knowledge Center at 888.486.7466.
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